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Questions for Interviewing a Plumber

1. Company Name Date
2. Address Phone

3. How many years in business? At same location?
4. State License # Other Licenses?

5. Chamber of Commerce? Y/N. Better Business Bureau? Y/N. Other ?

6. Do they have a web site? Y/N. Web address:

7. What are their hours of operation?

8. Do they have 24 hour emergency services? Y/N

9. Do they charge more for after hours? Y/N

10. Do they have a trip charge? Y/N How much?.

11. Do they charge by the hour or flat-rate?

12. Can I get a written proposal with a price before work begins? Y/N

13. How many service technicians do they employ?

14. Can I request a specific technician? Y/N

15. What type of work do they perform? Plumbing, Water Treatment, Boilers, Furnaces,
Air Conditioning, Drain Cleaning, Electrical, Other?

16. Do they have service contracts? Y/N

17. How much Insurance do they have?

18. Can you have the Insurance Company’s name?
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Interview Questions

19. Can you get any recent references? Y/N

20. Do they guarantee their work? Y/N How?

21. Do they take credit cards? Y/N Which ones?

22. Ask any other questions specific to your needs.

To download the Interview Questions for hiring your Plumber,
click this link: www.waterchoices.com/interview-questions.pdf

To search for one of WaterChoices’ Registered Plumbers,
click this link: www.waterchoices.com/find-a-plumber.asp
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